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MANAGED CLOUD SERVICES™

Are you an AWS customer struggling with MCS by Innovative can help you with...
high cloud costs, security concerns, and @  Merager e imizcuear i
H 2 infrastructure against best practices for cost, security, and compliance
lack of technical support:
Introducing the ultimate solution for your cloud management needs. G . o concentr_ai_eei\ée trgafnay'f&?gﬁ;icehss
Our customer-obsessed approach ensures that you receive personalized > . =
attention and support. Say goodbye to unanswered questions and @ - Get up-to-date data insights to make
complex problems, our team of experts is here every step of the way. strategic decisions based on real data points
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Cutting-edge Tooling Build, Optimize, and 24x7x365 Support Real-Time Security and On-Demand Experts,
and Reporting Scale for the Future and Monitoring Cost Savings Checks When You Need Them
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https://innovativesol.com/mcs
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Monitoring and Alerting
Customized runbook, uptime alerts,
service alerts, billing alerts

Technical Capabilities
24/7 SLAs, Billing Support, Cost Optimization,
Cloud Engineering and Architecture, and DevOps

Enterprise Support
OPTIONAL: For the cost of business-level
support if direct from AWS (10% of spend)

Monthly Reporting
Monthly management reporting giving
insights into the month's activities

No Long Term Commitments
You're not tied down with a long term contract,
our MCS runs month to month
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With Innovative’s Managed Cloud Services,
you get all this for O £91e9) A MONTTH

Best-in-class tooling
Instana APM, MontyCloud CMP, AWS Config,
AWS CloudWatch, and AWS CloudTrail

Engineering Support
One hour per month included, additional
4-hours blocks can be purchased

Account Management
Named Technical Account Manager (TAM)
giving you a single point of contact

Payer Type
Decide between shared for general needs and
dedicated for high-demand requirements

Financial Flexibility (Net 60)

Net 60 day payment terms for your
monthly AWS bill and AWS spend discounts
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